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Ma So So Josephine (& &%)
Solicitor Mediator

“Mediation is a lifestyle” - the life motto of Josephine Ma.

Ms. Ma has practiced law in Hong Kong since 1995. She is the Vice Chairperson of the
Hong Kong Mediation Council Limited (HKMC). She became an Accredited General
Mediator and Family Mediator in 2004, later advancing to Family Mediation Supervisor.
In December 2024, she was appointed to the Guangdong-Hong Kong-Macao Greater Bay
Area Mediator Panel.

With more than two decades of mediation experience, Ms. Ma has expertise in
family mediation and general commercial mediation.

General and Commercial Mediation Practice

With over two decades of mediation experience, Ms. Ma has extensive expertise across
general and commercial disputes, and has successfully facilitated the settlement of
numerous civil, commercial, and cross-border matters. Since 2024, she has maintained a
strong cross-border mediation practice, with particular focus on commercial and
financial disputes involving Hong Kong and Mainland parties.

Since 2023, she has also been appointed from time to time as a judicial
officer/Temporary Deputy Registrar, presiding over Case Settlement Conferences in the
District Court of Hong Kong to facilitate the settlement of civil cases.

Since 2010, she has served as an assessor for the accreditation of General Mediators,
reflecting the high professional standards she upholds.

Family Mediation and Family Business Disputes Resolution Practice

Ms. Ma’s expertise extends beyond general and commercial matters to the effective
resolution of divorce, family business, and inheritance disputes.

Ms. Ma integrates advanced mediation approaches into her family mediation practice,
with particular focus on divorce disputes, family business, inheritance, and disputes
involving complex relational and emotional dynamics. Combining legal acumen with a
nuanced understanding of family systems, she facilitates practical, durable settlements.
She has successfully settled numerous complex family disputes, achieving out-of-court
resolutions that reduce litigation costs and emotional strain.
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Mediation Techniques

Ms. Ma holds master's degrees in Hong Kong and China Comparative Law, Buddhism,
and Family Counseling and Education. This diverse and interdisciplinary educational
background enriches her worldview, enabling her to gain deeper insights and provide
effective assistance during the mediation process.

Continuously striving for excellence, she has actively introduced various mediation
methods from around the globe in recent years. She is adept in employing a range of
mediation strategies, including Facilitative Mediation, Transformative Mediation,
Evaluative Mediation, Narrative Approaches, and High Conflict Mediation Approaches.
By applying innovative and flexible methods, philosophical wisdom, and coaching
techniques, she crafts unique mediation models tailored to each case, helping all parties
navigate complex disputes towards settlement and harmony.

Mediation Education

In addition to her practice, Ms. Ma is a highly respected trainer for Mediation
Accreditation Training Courses (HKMAAL Standard). She has trained more than 1,000
professionals in mediation and negotiation across Hong Kong, Macau, and mainland
China.

More recently, she has furthered her commitment to developing future peacemakers by
serving as a professor at The Hong Kong University of Science and Technology, where
she teaches conflict management in family businesses.

In her community work, Ms. Ma has dedicated over a decade to peer mediation
education, teaching and developing curricula for peer mediation programmes in both
primary and secondary schools. She remains committed to sharing her expertise and
passion for mediation, contributing to a more peaceful society.



2026G MSSJ

(AR —RBABRE] —ERBEEERNE S,

FIZEAERE 1995 SRR AT EHE L. wEREFEAM e (HKMCO BlE /.
Wit 2004 FHEHAARERREFAMEEREERNR, KT AAREFRABELE
HE2024 512 F, HEZAITNEEBEREEFMEE 4.

REMBEAA—+5RARCER, AREEZFAMRKRCELRHEAME.

RAERHERETY

BREEBR_TFNARCER, BEMAKCAFEMGERETEENEXAW, I
BARET EHERE. BERBEFEEHNME. B 2024 58, B EARFEFBAN
BRAREY, BERYRETBENHEEANTXR 2B

B 2023 &, WiRTRAEHEZERTZEENEEHE (REE), TREBEH
ERE R R, UHBMEREFRL. 82010 F8, - HETRSFHH
MEERRENTIEE, PRTHIBFNEKTFEXFRE,

RERABERRLEMGBRTH

BRANEXEATERES e ATXSEY, ELWEARMARS. ZREXRE

B ENAR T EBALRXFEG T, FAFERES, XRoX, RERY
BB R MA. SRR R T R 5 RN EMERAEE S, (AT
B THFANME TR WERNHT ERNRFRMG, FHENME, KTE
KT FrhRAKNERE

HMHTT

Famuga RSB RE, hE, URREHELRRXERT ZE1FEBNELZ
fi, EEZ TMBEEBNATE R, @5 T UM HERE, FHEFAMBETRMER
FRZNNEES, THRBBEEA. EEEDE, Fakly, HFRBEEHRLH
SIERE R FEM T k. MERER L ERME RS, BFREXFM (Facilitative
Mediation). # X F#E (Transformative Mediation). &5 34%# (Evaluative
Mediation). # = A F#% (Narrative Approaches) X & X ### (High Conflict
Mediation Approaches), ZHEERLIFTEBEN 7&. UEFZREEHFTHT, #
FHEEEZE AT ERSNARER, WA T EEENTR T £ AR,



2026G MSSJ

AREH

BT EAMEHSN, BEAETEEEFIEN S (HKMAAL) WEREWEE . HEM
HAEEZEH, HEE. BPIRTENMERTZEXEATREFAR KA LTE
BB

", WERRAREEMTHEZNAGELHEZENT, BEEEREAENH
&, BRAEEZ GO EMBERE.

ERmttE TN —Hy, BEAGNMEARRFTOLEE T F——RRWAR/NEMN
FELEMERAMR, AARBERAMRERE . WIe KB 70 F 1o v 3 AR %0 5k 2 24
W, AigwREL LT Z,



2026G MSSJ

MA SO SO JOSEPHINE & &%
Solicitor, HKSAR
Accredited General Mediator
Accredited Family Mediation Supervisor
Accredited Guangdong-Hong Kong-Macao Greater Bay Area Mediator
Certified Parenting Coordinator
Mediation Trainer
University Adjunct Associate Professor

Au, Thong & Tsang, Solicitors, 1402-3, 14 /F, China Insurance Group Building,
141 Des Voeux Road Central, Hong Kong.
Mobile: +(852) 9666 6636 Office: +(852)2868 2329 Direct Line: +(852)34891939
Fax: +(852)2868 1139
E-mail: office@masoso.com WhatsApp: +852 9666 6636
Fluent in English, Cantonese and Mandarin/Putonghua
Webpage: www.masoso.com

Mediation Accreditation

Guangdong-Hong Kong-Macao Greater Bay Area Legal Departments Joint Conference,
2024

Hong Kong Mediation Accreditation Association Limited (“HKMAAL"), 2013

Hong Kong International Arbitration Centre (“HKIAC”), 2004

The Law Society of Hong Kong (“HKLS”), 2009

Hong Kong Financial Dispute Resolution Centre Panel of Accredited Mediators, 2014
Hong Kong Mediation Centre, 2020

Mediation Experience

¢ Judicial Officer/Temporary Deputy Registrar presiding over Case Settlement
Conferences in the District Court in various periods since 2023

e Hundreds of cases in family mediation, and separation and divorce conflict
resolution since 2004, including divorce decision, children issues, maintenance,
assets, finances, relocation and other related matters

e Hundreds of cases in General and Commercial disputes, e.g. commercial, contract,
land, companies, partnerships, directors, trusts, probate, professional negligence,
personal injury, employment, and other disputes since 2004
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e C(Cross-border commercial disputes for Shenzhen Qianhai Cooperation Zone People’s
Court since 2024

e Family Business Disputes

e Proficient in utilizing various mediation approaches and strategies to resolve
different types of disputes, including the Facilitative, Evaluative, Transformative,
Therapeutic, High-Conflict and Narrative approaches

e Extensive experience in family mediation supervision

Other Teaching Experience related to Mediation

Adjunct Associate Professor teaching “Managing Generational Dynamics in
Family Business” in the MSc in Family Office and Family Business program at the
Hong Kong University of Science and Technology

Trainer in General Mediation Accreditation Trainings organised by the Hong
Kong Mediation Council (HKMAAL Mediator Accreditation Standard ) - the
mandatory training for mediator accreditation in Hong Kong

Over 15 years of experience as Assessor for Hong Kong Mediation Accreditation
Association Limited (since 2013), Hong Kong International Arbitration Centre
Stage 2 Assessment for Accreditation of General Mediators (2010 - 2013)

and Hong Kong Law Society Stage 2 Assessment for Accreditation of General
Mediators (2010 - 2013)

Trainer in Family Mediation Accreditation Training

Trainer in Peer Mediation Trainings: Hong Kong Secondary School Peer
Mediation Competition, and Primary School Peer Mediation Training

Trainer in mediation and negotiation trainings for lawyers, mediators and other
professionals since 2011

Coach in mediation trainings since 2006

Certified FOCCUS Marriage Preparation Facilitator

Trainer for Catholic Marriage Preparation Courses for CMAC

Responsibilities relevant to Mediation

Vice Chairperson and Director of the Hong Kong Mediation Council of HKIAC
Chairperson of Family Mediation Division of the Hong Kong Mediation Council of
HKIAC

Member of Commercial Mediation Division of the Hong Kong Mediation Council
of HKIAC

Member of Marriage Mediation and Counselling Service Sub-Committee of CMAC
since 2004

Director and Executive Committee Member of the Hong Kong Catholic Marriage
Advisory Council (“CMAC")

Education
Mediation Training:

Harvard University - PON- Advanced Mediation Training - 2018
Hong Kong University SPACE - Postgraduate Diploma in Family Mediation - 2004

Other Education related to Mediation:

Asian Academy of Family Therapy (HK) - Advanced Certificate Course in Family
Therapy (2022 to 2026)
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e Dulwich Centre, Australia (2025) - Narrative Therapy Intensive Training
(Levels 1 and 2)

e The Chinese University of Hong Kong — Master of Arts in Family Counselling
and Family Education (2025); Scholarship recipient; graduated on the Dean’s
List.

e International Centre for Children and Family Law (Australia) - Parenting
Coordination Certification Training (2024)

e Community Justice Initiatives (Waterloo Region, Ontario, Canada) -
Transformative Mediation Training (Restorative Justice) - January 2023

e High Conflict Institute (San Diego, USA) - New Ways for Mediation (Mediating
High Conflict Family Disputes) - 2022

e Hong Kong International Arbitration Centre - Training Course on The Use of
Evaluative Techniques in Mediation - 2018

e The Hong Kong Catholic Marriage Advisory Council - Parenting Coordination
(PC) Training - A Certificate Program for Professionals - 2015

¢ Hong Kong International Arbitration Centre - Mediation Assessor Training -
2010

e The Law Society of Hong Kong - Advanced Mediation Training Course - 2001

e The Law Society of Hong Kong - Basic Mediation Training Course - 2001

University Education

2025 Master of Arts Program in Family Counselling and Family Education (Dean’s List)
2004 Master of Buddhist Studies, University of Hong Kong

1998 Master of Laws in Chinese and Comparative Law, City University of Hong Kong
2003 Postgraduate Certificate in Psychology, University of Hong Kong

2003 Postgraduate Diploma in Family Mediation, Hong Kong University SPACE

1993 Postgraduate Certificate in Law, City University of Hong Kong

1992 Bachelor of Laws (Hons), City University of Hong Kong
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