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Dr. Albert Mehrabian’s 7-38-55% Rule

Elements of Personal
Communication

* 7% spoken words EREEF

e 38% voice, tone &k

e 55% body language &8g:E
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A Quote from Josephine Ma
—
| WHEN THERE IS A BLAME,
THERE IS A NEED.
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Hong Kong Mediation Accreditation Association Limited

HKMAAL
This is to certify that Seiiplie)Samiple
I Seiiple

has successfully fulfilled the requirements of the Hong Kong Mediation Accreditation Association Limited
ERAEERARERETERSARATNER

to be an accredited HKMAAL Family Mediator for the period from 01.01.2025 to 31.12.2027

E)ﬁg 01.01.2025 E 31.12.2027 %E%E}%g%@é

/Sja r'nl/p/ﬂJ e ég@/g?

Secretariat Chairmarf of Mediation Accreditation Committee
Hong Kong Mediation Accreditation Association Limited Hong Kong Mediation Accreditation Association Limited
EHAREFE IR BRETRATHE ARIEEZREIR
FAEREARTEERERAT
2 January 2025 2 January 2025
Date (B #d) Date (H#)
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HKMAAL
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TREE SJQJWJ)JB(LQ

has successfully fulfilled the requirements of the Hong Kong Mediation Accreditation Association Limited

ERAEERRERTERRARATNER
to be an accredited HKMAAL General Mediator for the period from 01.01.2025 to 31.12.2027 f
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‘Secretariat Chairmat of Mediation Accreditation Committee
Hong Kong Mediation Accreditation Association Limited Hong Kong Mediation Accreditation Association Limited
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Guangdong-Hong Kong-Macao Greater Bay Area Mediator

O

HKMAAL
e Seymiple
This is to certify that Samiples Samiple

T (LHEARBERARETRATRTIERE) &
(BRARBEARBTBARFE@A (FBHNAHE) ) » BEBFITHEIFERT
has, in compliance with the “Guangdong-Hong Kong-Macao Greater Bay Area Mediator Accreditation Standards” and
the “Guangdong-Hong Kong-Macao Greater Bay Area Mediator Accreditation Rules (Hong Kong Special
Administrative Region)” been accredited through the Hong Kong Special Administrative Region

3658 AR R BRI R R
and has been so confirmed by the Guangdong-Hong Kong-Macao Greater Bay Area Legal Departments Joint Conference

BIINEHRRECREABLM (2024 §)
to be listed on the Guangdong-Hong Kong-Macao Greater Bay Area Mediator Panel (2024 )

FARARE B EHGHRAAER EABANTHERLD IR

Chairman, Hong Kong Mediation Accreditation Association Limited Secretary for Justice, Hong Kong Special Administrative Region

30.12.2024
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